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written policies and procedures regard-

ing advance directives. The HHA must 

inform and distribute written informa-

tion to the patient, in advance, con-

cerning its policies on advance direc-

tives, including a description of appli-

cable State law. The HHA may furnish 

advance directives information to a pa-

tient at the time of the first home 

visit, as long as the information is fur-

nished before care is provided. 

(d) Standard: Confidentiality of medical 
records. The patient has the right to 

confidentiality of the clinical records 

maintained by the HHA. The HHA 

must advise the patient of the agency’s 

policies and procedures regarding dis-

closure of clinical records. 

(e) Standard: Patient liability for pay-
ment. (1) The patient has the right to 

be advised, before care is initiated, of 

the extent to which payment for the 

HHA services may be expected from 

Medicare or other sources, and the ex-

tent to which payment may be required 

from the patient. Before the care is ini-

tiated, the HHA must inform the pa-

tient, orally and in writing, of— 

(i) The extent to which payment may 

be expected from Medicare, Medicaid, 

or any other Federally funded or aided 

program known to the HHA; 

(ii) The charges for services that will 

not be covered by Medicare; and 

(iii) The charges that the individual 

may have to pay. 

(2) The patient has the right to be ad-

vised orally and in writing of any 

changes in the information provided in 

accordance with paragraph (e)(1) of this 

section when they occur. The HHA 

must advise the patient of these 

changes orally and in writing as soon 

as possible, but no later than 30 cal-

endar days from the date that the HHA 

becomes aware of a change. 

(f) Standard: Home health hotline. The

patient has the right to be advised of 

the availability of the toll-free HHA 

hotline in the State. When the agency 

accepts the patient for treatment or 

care, the HHA must advise the patient 

in writing of the telephone number of 

the home health hotline established by 

the State, the hours of its operation, 

and that the purpose of the hotline is 

to receive complaints or questions 

about local HHAs. The patient also has 

the right to use this hotline to lodge 

complaints concerning the implemen-

tation of the advance directives re-

quirements.

[54 FR 33367, Aug. 14, 1989, as amended at 56 

FR 32973, July 18, 1991; 57 FR 8203, Mar. 6, 

1992; 60 FR 33293, June 27, 1995] 

§ 484.11 Condition of participation: Re-
lease of patient identifiable OASIS 
information.

The HHA and agent acting on behalf 

of the HHA in accordance with a writ-

ten contract must ensure the confiden-

tiality of all patient identifiable infor-

mation contained in the clinical 

record, including OASIS data, and may 

not release patient identifiable OASIS 

information to the public. 

[64 FR 3763, Jan. 25, 1999] 

§ 484.12 Condition of participation: 
Compliance with Federal, State, 
and local laws, disclosure and own-
ership information, and accepted 
professional standards and prin-
ciples.

(a) Standard: Compliance with Federal, 
State, and local laws and regulations. 
The HHA and its staff must operate 

and furnish services in compliance with 

all applicable Federal, State, and local 

laws and regulations. If State or appli-

cable local law provides for the licen-

sure of HHAs, an agency not subject to 

licensure is approved by the licensing 

authority as meeting the standards es-

tablished for licensure. 

(b) Standard: Disclosure of ownership 
and management information. The HHA 

must comply with the requirements of 

part 420, Subpart C of this chapter. The 

HHA also must disclose the following 

information to the State survey agency 

at the time of the HHA’s initial request 

for certification, for each survey, and 

at the time of any change in ownership 

or management: 

(1) The name and address of all per-

sons with an ownership or control in-

terest in the HHA as defined in 

§§ 420.201, 420.202, and 420.206 of this 

chapter.

(2) The name and address of each per-

son who is an officer, a director, an 

agent or a managing employee of the 

HHA as defined in §§ 420.201, 420.202, and 

420.206 of this chapter. 
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